
 
SAM Claims Management Portal™ 

 

Innovation in Claims  

Data Collection, Processing, and Management 

 

 

 

 
 

 
 

 

 
Innovative Methodologies LLC 

 

 
 

Safehouse Assets Management  

 

 

http://www.imempowers.com 
  

Innovative Methodologies LLC 
1965 Nocturne Drive 

Suite 1107 
Alpharetta, GA 30004 

Phone: (678) 895-0567  

http://www.imempowers.com/


 

 
 
We Empower You... To Be Innovative TM 

 

 

How will it benefit our claims process? 

SAM Claims Management Portal™ will save your organization time and money when processing claims, increase customer 

retention and satisfaction, reduce loss incurred by fraud, as well as ease accountability and compliance.  SAM Claims 

Management Portal™ XML based Architecture will integrate with your existing claims management system seamlessly. 

What is it? 

SAM Claims Management Portal™ is a Microsoft SQL Server 2005 and Microsoft ASP .NET 2.0 based web application with 

a highly scalable Software-as-a-Service Architecture and an interoperable XML Service Oriented Architecture. SAM Claims 

Management Portal™ focuses on streamlining your claims processing by allowing your policy holders the ability to 

electronically submit actual pictures, receipts, video, and other valuable information prior to or at the time of filing a 

claim.   Call center reps, agents, adjusters, appraisers, and accuracies will have real time ability to use that information to 

reduce your cost of processing the claim.  Web Services will integrate data from SAM Claims Management Portal™ into 

your exiting claims management system, other existing backend systems, and potentially directly into your data 

warehouse. 

“Imagine taking all of the personal property information 

covered by each holder’s policy and collecting it prior to a 

loss occurring then having the ability to use this data for 

predictive analysis, underwriting, and most importantly 

for streamlining claims processes in the event that a loss 

is actually incurred.  This will save time and money in 

claims processing as well as take your claims process 

mobile and paperless.  End users will be delighted with the proactive and customer 

oriented approach we allow you to take.”    

This is an innovative method to monitoring fraud as well as easing data collection, compliance, and communication in the 

claims process. SAM Claims Management Portal™ also allows for mobile (field) workflow integration which will allows 

people in the field to enter and access real-time information about claims.  

How does it work? 

SAM Claims Management Portal™ is a web based system which your organization can host or avoid the costly hosting 

fees by using our Software-as-a-Service Architecture.  Granular security and easy user interfaces allows for information 

collection that will improve your customer service and communication during the claims process. 

How will policy holders, agents, adjusters, appraisers, and accuracies use it? 

SAM Claims Management Portal™ is web based and requires no software for end users other than a browser, has a easy 

to use interface, and is accessible 24 hours a day, 365 days a year from anywhere in the world as it is a web based 

system.  Policy holders will use SAM Asset Management Software™ which serves as a front end and will give them access 

to our Risk Analysis which will point out gaps in their existing policy coverage and potentially increase sales of policies.



 

 
 
We Empower You... To Be Innovative TM 

 

 

How can my organization use it? 

 

For Small Claims Organizations 

Don’t worry about having your own servers and application hosting, 

you can use ours! Leverage our infrastructure that will allow your 

policy holders to securely login to a branded version of SAM Claims 

Management Portal™ and enter their claims related information.  Your 

agents, adjusters, appraisers, and accuracies will be able to view 

information and with customization our service can be integrated into 

your backend systems and claims workflow with XML and Web 

Services. 

 

 

For Medium Claims Organizations and Large in house Claims Processors 

License our technology on your servers and host a branded application which can be easily integrated with existing 

backend systems and processes.  Your clients will be able to submit detailed claims information directly on your systems. 

 

For Large Claims Organizations servicing multiple carriers 

Host your own version of SAM Claims Management Portal ™.  

Our Software-as-a-Service (Saas) Architecture will allow you to 

host multiple Insurance Carriers for claims processing on one 

system. We will be able to create a different interface for all 

Insurance Companies for which you are processing claims 

allowing for maximum Return on Investment as well as allow 

you to use your instance of SAM Claims Management Portal™ 

to generate a significant amount of revenue and benefit.  Our 

security will allow agents, adjusters, appraisers, and accuracies 

from each carrier to view their information independently.  

Additionally, we can add on integration directly with you 

backend data warehouse for additional capabilities with 

predictive analysis. 
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SAM Asset Management Software™  
Product Overview 

(For your Student) 

 
SAM Asset Management Software™ is a cutting-edge, home inventory software product. SAM Asset Management 
Software™ allows your policy holders to electronically submit actual pictures, receipts, video, and other valuable 

information prior to or at the time of filing a claim. SAM Asset Management Software™ focuses on collecting information 

that will give your policy holders an added piece of mind in the case of an unfortunate event. The Policy Management™ 
Module will also allow you to gain a more real world understanding of your insurance policy and the belongings that are 

and are not covered in the event of disaster.  
 

Ask yourself 

“Would giving our customers a tool like SAM Asset 

Management Software™ increase our customer 

service, decrease the time it takes for us to 

process claims, or give our customers an added 

piece of mind?” 

 
 
The Comprehensive Software Suite Includes: 

 
SAM Easy Inventory™ Module 
 
Allows for easy data entry and universal access. 

 
SAM Direct Connect™ Module 
 
Allows policy holders to get communicate with claims efficiently in the event of a loss. 

 
SAM Policy Management™ Module 
 
Allows policy holders to assign specific items to the policy that covers the items in an event of a loss.  Our Risk Analysis 
tools will point out gaps in coverage. 

 
SAM Residential Inventory Management™ Module 
 
Allows for complete control of all information about belongings entered into the systems and well as an excellent 

collection of reporting tools. 

 
SAM Warranty Management™ Module 
 
Allows policy holders to enter warranty information about belongings.SAM Asset Management Software™  
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SAM Asset Management Software™ Easy Inventory… 

Easy Inventory provides easy policy, asset, and warranty entry screen for those users not familiar with computers. 
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SAM Asset Management Software™ Easy Inventory… 

Easy Inventory provides easy policy, asset, and warranty entry screen for those users not familiar with computers. 
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SAM Asset Management Software™ Risk Analysis… 

Risk Analysis allows policy holders the ability to connect their assets with policies, and easily view gaps in their coverage. 
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About Safehouse Assets Management (SAM) 
 

Founded in 2003, Safehouse Assets Management provides access to multiple cross-range products and modules 

to a comprehensive web-based management system, catering to residential, student, and corporate consumers. 

Safehouse Assets Management has aided its clients by proactively addressing their needs in the field of 

Residential Inventory Management, Enterprise Assets Management (EAM), Small Business Enterprise 

Management, Computerized Maintenance Management Systems (CMMS), Claims Management, Document 

Services, and Corporate Consultation and Training. With current headquarters located in beautiful Atlanta, GA, 

Safehouse Assets Management continues to grow by specializing in providing our clients with global access to 

dynamic systems and variable multimedia property records instantly, efficiently, and accurately. Even after total 

devastation, Safehouse Assets Management was still able to provide immediate services to numerous residential 

and corporate clients affected by Hurricanes Katrina, Rita, and Wilma (2005) and our company Safehouse 

Assets Management will continue to exhibit expertise in secure personal and corporate asset and maintenance 

management systems, and endeavors to have every residence, corporation, small business, parent and student 

realize the importance and immediacy of SAM's services. Additional information can be viewed at 

www.samremembers.com. 
 
About Innovative Methodologies 

 

Innovative Methodologies, located in Alpharetta, GA, is a premier provider of customized software, business 

intelligence, and application solutions. Innovative Methodologies offers businesses the ability to extend their 

business intelligence and application solutions capabilities. Additional information can be viewed at 

www.imempowers.com. 
 
About SAM Management Software™ 
 

SAM Management Software™ is an Asset Management Software Application that allows Insurance Providers 

and End Users the ability to streamline their asset management as well as significantly enhance insurance 

claims functionality. Additional information can be viewed at www.samremembers.com. 

 

 
  

 

  
 

 

 

 

 

This product guide describes the features of SAM Claims Management Portal™ as well as Application Architecture specific.  All information contained 

within is the intellectual property of Innovative Methodologies LLC and Safehouse Assets Management L.L.C. 

http://www.imempowers.com/
http://www.samremembers.com/

